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Diamond	Wire	Customer	Questionnaire	
to	be	filled	out	by	Miles	Supply	staff	to	help	diamond	wire	testing	

Date	

Customer	Name	

Address	

Phone	

Operator’s	Name	

Type	of	material	cut,	(if	more	than	one;	include	percentages	%)	

Type	of	machine	

#	of	Wires	

Typical	slab	thicknesses	

Wire	length	

Bead	diameter	

Open	or	closed	loop?				 			Open	 	Closed	

Beads	per	meter	

Current	supplier	meters	per	second	

Current	supplier	feed	rate	in	cm/hour	

			Sq	ft											hours	 	days/weeks	

	

How	does	customer	determine	wire	life?	By:					

What’s	most	important?																					Long	life					 							fast	production	 				combination	

Name	of	staff	person	filling	out	form	

Info on FORMER Supplier:

Current supplier price per meter


